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Each category was rated on a scale of one (poor) to five (excellent).
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Please rate your overall level of satisfaction with WAM, LLC

I would recommend WAM to other Association leaders

Ability to nurture/develop future leaders for your Association

WAM has brought your Association "to the next level"

Quality of publications (newsletters, directories, brochures)

Satisfied with implementation of BOD directives

Ability to effectively communicate with the membership

Customer service with your membership

Quality of events

Current membership retention

Membership recruitment

Finances (bookkeeping, financial reports, 
and ensuring your Association's financial stability)

Management fee value 
(of your Association's administrative agreement)

WAM has my Association's "big picture" in mind
(long & short term strategic planning)



"After contacting WAM to manage Wisconsin Sign Association, I could not have imagined things
turning out any better.  The future looks bright and I feel a renewed energy within the Board
of Directors and Association overall."

-Jim Emden, WSA President, Badger Display Signs

"It has been great working with WAM.  You are proactive and professional plus it has been a
pleasure working with the entire staff."

-Rich Stopczynski, Treasurer CAI-Wisconsin

"WAM has an excellent group of people that work hard and keep the best interests of our
Organization in mind."

-Myron Mertens, Director WSA, Orde Advertising

"Great value."
-Bill Rudolph, President AFE, Briggs & Stratton Company

"Overall very good.  WAM has high goals and is working hard to meet them."
-Tim Warner, MAI, SRA, WCAI Director, Wisconsin Appraisal Services, LLC

Response to Management Fee Value: "It's fine and we have gotten it back…with improvements.
We've needed outside management for many years.  It's brought a new dimension to AFE.
Thanks guys!"

-Frank Knoll, Secretary/Treasurer AFE, Masonry Restoration

"Heather Westgor [WCREW Executive Director] has been one of the most amazing people to
work with...Heather has been a tremendous asset to the organization…consistently making us
look good.  Thanks for your attentive, talented and kind devotion!  Warmly,"

-Linda Graebner-Smith, NCIDQ, Director WCREW, Interior Investments

"I am very pleased with the professionalism and organization of the staff.  They use their
resources wisely to help grow and improve our Wisconsin Sign Association.  Thanks for a job well
done.  The friendliness and flexibility is commendable also!"

-Karla Paradis, Director WSA, Paradise Sign
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